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Instruction Manual 

 
PLATINUM POWER VACUUM 

 
2000 Watt Bag 

Vacuum Cleaner 
with Electronic 

Powerhead 
 

 

Model: V436 

 

 

 

 Please read this Instruction Manual carefully before operation and follow 
all guidelines before using this vacuum cleaner. 

 Please keep this Manual for future reference. 



2 
 

TABLE OF CONTENTS 
 

SAFETY INSTRUCTIONS ....................................................................................................................... 3 

UNPACKING & ASSEMBLING ................................................................................................................ 4 

Unpacking ............................................................................................................................................. 4 

Assembly .............................................................................................................................................. 4 

OPERATION ............................................................................................................................................ 5 

Vacuum Cleaning .................................................................................................................................. 5 

Adjusting the Suction Power ................................................................................................................. 5 

Using the Electric Powerhead ............................................................................................................... 6 

Cleaning Tools ...................................................................................................................................... 6 

Switching off and retracting power cord ................................................................................................ 6 

MAINTENANCE ....................................................................................................................................... 7 

Changing the dust filter bag .................................................................................................................. 7 

Changing filters ..................................................................................................................................... 8 

Changing the hygienic exhaust filter ..................................................................................................... 8 

Changing the motor protection filter ...................................................................................................... 9 

Cleaning the Powerhead roller brush .................................................................................................... 9 

Cleaning the housing ............................................................................................................................ 9 

CONDITIONS OF WARRANTY ............................................................................................................. 10 

 
 
 
 
 



3 
 

SAFETY INSTRUCTIONS 
 

1. Please read the instruction manual carefully before operating the vacuum cleaner. 

2. Keep the instruction manual for future reference. 

3. Violations of these operating instructions can lead to severe injuries as well as damage to the appliance. 

4. Before starting the vacuum cleaner, be sure to install the dust bag properly. 

5. Use the cylinder vacuum cleaner only for cleaning normally soiled floors, rugs and curtains. 

6. The appliance is intended for home use only. It may not be used commercially. 

7. It is especially forbidden to vacuum clean: 

 Hair, fingers and other parts of the body. They could be sucked in and cause injuries. 

 Pieces of clothing (e.g. shoe laces, scarves, etc). They could be sucked in and cause injuries. 

 Water and other liquids, especially moisture from carpet-cleaning agents. Moisture inside the 

appliance can lead to short-circuiting. 

 Toner dust (for laser printers, copying machines, etc). There is danger of fire or explosion. 

 Hot ash, burning cigarettes or matches. This could cause a fire. 

 Pointed objects such as glass shards, nails, etc. Such objects may destroy the filters. 

 Plaster, cement, fine dust, makeup, etc. The filters may clog causing damage to the appliance. 

8. Do not use the appliance near inflammable or explosive materials. There is danger of fire or explosion. 

9. Do not use the appliance outdoors. There is danger of rain and dirt destroying the appliance. 

10. Sticking objects into the appliance's openings could cause the appliance to overheat. 

 

CAUTION: 

1. The vacuum cleaner handle, hose and rod contains electrical connections 

 Do not use to suck up water; 

 Do not immerse in water for cleaning; 

 The hose should be checked regularly and must not be used if damaged. 

2. The plug must be removed from the socket-outlet before cleaning or maintaining the appliance. 

3. This appliance is not intended for use by persons (including children) with reduced physical, sensory or 

mental capabilities, or lack of experience and knowledge, unless they have been given supervision or 

instruction concerning use of the appliance by a person responsible for their safety. Children should be 

supervised to ensure that they do not play with the appliance. 

4. The appliance runs on electricity, which means there is always danger of electric shock. So please 

especially observe the following: 

● Never touch the plug with wet hands or immerse the appliance in water or other liquids. 

● Always pull directly at the plug if you want to disconnect the appliance from the mains. Never pull the 

mains lead, it might break. 

● Take care that the power cord is not bent, pinched, rolled over or gets in contact with heat sources. 

● Use only extension cords suited to the power requirements of the appliance. 

● Only operate the appliance if your mains voltage is the same as that indicated on the appliance's 

rating label. Wrong voltage can destroy the appliance. 

● If the power cord of this appliance is damaged it must be replaced by the manufacturers, their 

authorized service representative or a similarly qualified person to avoid danger to the user. 

5. Never use a defective appliance or operate an appliance with a defective power cord. There is a major 

risk of injury. Refer a defective appliance to your place of purchase or an authorised repairer. 
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UNPACKING & ASSEMBLING 
 

Unpacking 
 Unpack the appliance and all its accessories. 

 Check that the contents are complete. 

 Always transport or ship the appliance in its original packaging to avoid damage. Keep the packaging for 

such an event. Dispose of no longer needed packaging material according to the applicable regulations of 

your country. 

 Immediately contact your place of purchase if you have found damage resulting from transportation. 

 

Assembly 
Insert the end of the suction hose in the intake opening (Fig. 2) of the 

vacuum cleaner, until it locks with an audible click. 

 

 

 

 

Insert the hose handle into the upper end of the telescopic tube. 

 

 

 

 

 

Attach the floor nozzle/powerhead to the bottom end of 

the telescopic tube (Fig. 4). 

 

 

 

 

 

 

 

 

Adjust the length of the telescopic tube. Press down the release 

latch on the tube to do this. Then pull the handle of the telescopic 

tube to extend it to your desired length (Fig.5). 

 

Let go of the release catch while pulling until it locks in place. You 

will hear a distinct click. Your vacuum cleaner is now ready for use. 
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OPERATION 
 

Vacuum Cleaning 
After assembling the vacuum, pull out the cord until the yellow marking is visible (Fig. 6/1). Plug the cord into 

an electrical outlet. 

WARNING: If the red marking shows (Fig. 6/2), retract the cord by pressing the cord rewind pedal to pull in the 

cable (Fig. 7/2). Otherwise the cord might break. There is danger of an electric shock. 

      

 

Turn the vacuum ON by pressing the ON/OFF pedal (Fig.7/2). 

The cord rewind pedal is on the other side (Fig. 7/1). 

 

ATTENTION: Only use the vacuum cleaner with all filters intact, in dry condition and correctly placed. Make 

sure that the openings of the vacuum cleaner are not clogged or obstructed. Otherwise the vacuum cleaner 

might be damaged. 

 

NOTE: Your vacuum cleaner is equipped with a safety switch to prevent overheating. It automatically cuts off 

the power supply if the motor is overheated. In this case switch off the vacuum cleaner and disconnect it from 

the mains. Remove the cause of the overheating. Wait for about 45 minutes. After it has cooled off, you may 

use the vacuum cleaner again. 

 

Adjusting the Suction Power 
You can adjust the suction power to suit the type of floor being 

cleaned. Use the symbols on the suction power display as a 

guideline (Fig. 8) – [from left (1) to right (5)] 

1. Curtains, textiles (lowest setting) 

2. Upholstery, cushions 

3. High-class carpets, rugs and runners 

4. Slightly soiled carpets and hard floors 

5. Heavily soiled carpets and hard floors with coarse dirt 

(highest setting) 

To set the desired power setting, press the + button or the - button several times until the desired setting 

lights up on the suction power display. 

+ button (Fig. 8/2) increases suction power 

- button (Fig. 8/1) reduces suction power 
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Using the Electric Powerhead 
 After assembling the vacuum and connecting the floor 

nozzle/powerhead according to the instructions set out on 

page 4 of this manual, turn the vacuum cleaner ON by 

pressing the ON/OFF button on the machine (Fig.7/2). 

 

 Next, press the ON/OFF switch pedal on the powerhead to 

the ON position (see below). 

       

 Finally, switch the button on the hose handle to the ON position to turn 

on the powerhead (see right). 

 To turn off the powerhead, switch the button on the hose handle to the 

OFF position (see right). 

 

 

 

 

 

Cleaning Tools 
The cleaning tools are conveniently stored in the vacuum underneath the tool lid. Push the tool lid release 

latch to open. 

Attaching Tools - Tools may be attached directly to the hose handle or to the rod. Firmly push tool onto the 

handle or rod. Twist tool slightly to tighten or loosen connection. 

 

Switching off and retracting power cord 
1. Switch off the vacuum cleaner with the ON/OFF button (Fig. 10/1) and pull the plug from the mains socket. 

2. Keep the plug in your hand. 

3. To retract the power cord, push the cord retracting button (Fig. 10/2). 
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MAINTENANCE 
 

Changing the dust filter bag 
You should change the dust filter bag at the latest when the electronic dust filter bag change indicator (C) 

shows "red" or the suction power has decreased. 

 

Open the dust compartment cover by unlatching and subsequently raising it (Fig. 11). 

 
Raise the dust compartment cover until it locks in the highest position and remains open by itself 

Pull the dust filter bag up and out of the dust filter holder (Fig. 12). 

 

Remove any dust that may have collected in the dust compartment. 

Push the new dust filter bag in the filter bag holder. 

Close the dust compartment cover. It clicks into place audibly. 

 

NOTE: Be careful when removing the dust filter bag so that no dust escapes. The dust compartment cover 

can only be closed with a dust filter bag in place. 

 

 

REPLACEMENT VACUUM BAGS 

STARBAG code: AF1098S 
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Changing filters 
Your vacuum cleaner is equipped with the following filters: 

 

Motor protection filter (Fig. 13/1) prevents larger particles from destroying the motor in case the dust filter 

bag is defective. 

Changing: Every time you open a new box of dust filter bags, or at least every 6 months. 

Hygienic exhaust filter (Fig. 13/2) removes microscopic particles from the exhaust air stream. 

Changing: Every 6 months. 

 

The filters can become clogged with time and reduce the appliance's performance. That's why it is important 

to adhere to the above changing intervals. Damaged filters must be removed immediately. 

 

NOTE: These filters are not washable. The exhaust filter may not be re-used. If the motor protection filter is 

only slightly dirty, it can help to beat out the dust over a dustbin. However, we recommend changing the motor 

protection filter each time you open a new box of dust filter bags. 

 

Changing the hygienic exhaust filter 
Switch off the vacuum cleaner and remove the dust filter bag as described above. 

Remove the exhaust filter (Fig. 14/1). 

 

Unlatch the lock and slightly lift the filter. Now you can pull out the filter towards the front. 

Insert a new exhaust filter and push it down slightly until it locks into the holder. 

Replace the dust filter bag and close the dust compartment cover. The cover clicks into place audibly. 

 

NOTE: Make sure that that the exhaust filter is always properly locked into position, otherwise the exhaust air 

will not be properly filtered. 
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Changing the motor protection filter 
Switch off the vacuum cleaner and remove the dust filter bag as 

described above. 

Remove the filter holder with motor protection filter (Fig. 15/1). You first 

flip the filter holder forwards and then pull the filter up and out. 

 

 

 

 

Remove the motor protection filter (Fig. 16/1) from the filter holder 

(Fig. 16/2) over a dustbin. Clean the filter holder. 

 

If the new motor protection filter is too large, lay the old filter onto 

the new filter mat. Mark the contours and cut the new filter down to 

size with a pair of scissors. 

Insert the new motor protection filter into the filter holder. 

Insert the filter holder with the new filter into its bracket and push it 

down until it audibly locks into place. 

Replace the dust filter bag and close the dust compartment cover. 

The cover clicks into place audibly. 

 

Cleaning the Powerhead roller brush 
 The powerhead is a very low maintenance appliance. If the power head motor is working, but the roller 

brush is not rotating, it may mean that the belt has snapped. Please take the appliance to an approved 

service agent/repairer to fit a new belt. 

 The brush strips on the power head will eventually wear away. Please take the appliance to an approved 

service agent/repairer who can fit a new set of brush inserts. 

 If the roller brush becomes blocked or jammed for any reason, the roller brush may need to be cleaned. 

First turn off the device, and then carefully use a pair of scissors or a sharp knife to remove any items 

such as threads that may have become entangled, and then turn the unit back on to check that the brush 

can now spin freely. If the roller brush still does not spin freely when the unit is turned on, you may have 

to unscrew the hatch cover to inspect the condition of the belt. 

 

Cleaning the housing 
Clean the outside of the housing using a slightly damp cloth only. 

Always switch off the appliance and disconnect it from the mains before cleaning it. 

Do not use cleaning or scouring agents or alcohol, as these might damage the appliance. 

 

 

 

 

 

 

 

 

 


